Digital Transformation
and Its Role in
Progressing the
Relationship Between
States and Their Citizens

Sam B. Edwards Il
Quinnipiac University, USA

Diogo Santos
Pitagoras College, Brazil & Estdcio de Sa University, Brazil

A volume in the Advances in IGI GlObal

Electronic Government, Digital DISSEMINATOR of KNOWLEDGE
Divide, and Regional Development
(AEGDDRD) Book Series




Published in the United States of America by
IGI Global
Information Science Reference (an imprint of IGI Global)
701 E. Chocolate Avenue
Hershey PA, USA 17033
Tel: 717-533-8845
Fax: 717-533-8661
E-mail: cust@igi-global.com
Web site: http://www.igi-global.com

Copyright © 2020 by IGI Global. All rights reserved. No part of this publication may be
reproduced, stored or distributed in any form or by any means, electronic or mechanical, including
photocopying, without written permission from the publisher.

Product or company names used in this set are for identification purposes only. Inclusion of the
names of the products or companies does not indicate a claim of ownership by IGI Global of the
trademark or registered trademark.

Library of Congress Cataloging-in-Publication Data

Names: Edwards, Sam B., III, 1969- editor. | Santos, Diogo, 1978- editor.

Title: Digital transformation and its role in progressing the relationship
between states and their citizens / Sam B. Edwards, III and Diogo
Santos, editors.

Description: Hershey PA : Information Science Reference, [2020] | Includes
bibliographical references and index. | Summary: “This book examines the
relationship between governments and their constituents, and how this
relationship is impacted by emerging technologies”--Provided by
publisher Provided by publisher.

Identifiers: LCCN 2019048577 (print) | LCCN 2019048578 (ebook) | ISBN
9781799831525 (hardcover) | ISBN 9781799831532 (paperback) | ISBN
9781799831549 (ebook)

Subjects: LCSH: Political participation--Technological innovations. |
Digital communications--Political aspects. | Information
technology--Political aspects. | Technology and state.

Classification: LCC JF799.5 .D55 2020 (print) | LCC JF799.5 (ebook) | DDC
323/.04202858--dc23

LC record available at https://lccn.loc.gov/2019048577

LC ebook record available at https://lccn.loc.gov/2019048578

This book is published in the IGI Global book series Advances in Electronic Government, Digital
Divide, and Regional Development (AEGDDRD) (ISSN: 2326-9103; eISSN: 2326-9111)

British Cataloguing in Publication Data
A Cataloguing in Publication record for this book is available from the British Library.

All work contributed to this book is new, previously-unpublished material.
The views expressed in this book are those of the authors, but not necessarily of the publisher.

For electronic access to this publication, please contact: eresources @igi-global.com.



Table of Contents

FOTEWOR .. csuvunussns svvsmmmuiss s svomsvinsiusivsimon s iovsammimessvins sass s ohsssossisas FoossuneesBRsso dRaes Hesoms xiii

Preface.............ooviiiiiiiiiieree e XV

ACKnOWIedZMENL ..........c..coirmiiiiriiiiiiccie Xxiv
Section 1

Democratic Theory

Chapter 1
The Governed and Their Governments: A Working Democratic Paradigm for
The 218t CEMEUTY ..c.vveeiieiierieetietieetereree s e sree s tesbe et sese s e sbesereseeesreesanesneesreessesane 1
Diogo Santos, Pitdgoras College, Brazil & Estdcio de Sa University,
Brazil
Mylla Maria Maria Sousa Sampaio, Universidade Federal do
Maranhdo, Brazil

Chapter 2
John Stuart Mill’s On Liberty in the Digital Communications Age:
Transparency, Participation, and the Challenges of the 21st Century ................. 26
Diogo Santos, Pitagoras College, Brazil & Estdcio de Sa University,
Brazil
Mylla Maria Maria Sousa Sampaio, Universidade Federal do
Maranhdo, Brazil

Section 2
Case Studies: The Americas

Chapter 3

The Mexican Spring: Two Experiences on State-Society Relations in

IMIEXICO 1.ttt ettt sttt et st s e bbb s b et e e r e e sae s b e ae s 49
Atzimba Baltazar Macias, Independent Researcher, Mexico



Chapter 4

The First Amendment in the Digital Age: What Is Speech and How Should It

Be PrOtECEA? ...ttt e et e et e e et e e et eeareanaaaans 68
Sam B. Edwards, Quinnipiac University, USA

Chapter 5
Online Resolution and Citizen Empowerment: Tax Appeals and Court
Resolutions in North AMETica .......cccccevvevvvevcieieniniceee e 94
Colin Rule, Santa Clara University, USA
Mark James Wilson, Tyler Technologies, USA

Chapter 6

In the [Source] C\ode of the Conquerors: On the Need for Culturally-Minded

Tribal Law Research Databases..........ccccceovivreiiniiniiineniineniecceeeeeeen, 124
Nicholas Ravotti, Independent Researcher, USA

Section 3
Case Studies: Asia

Chapter 7

Chinese Citizenry Social Media Pressures and Public Official Responses: The

Double-Edged Sword of Social Media in China..........cccccccevvevrevieeeecieeereeenes 139
James Masterson, Morehead State University, USA

Chapter 8
Electoral Reform and the Electronic Voting System: Case of Mongolia........... 182
Dashbalbar Gangabaatar, Nagoya University, Mongolia

Compilation of References ...................cccooevevieiiiiiiceccceeececeeeeee e 205

ADOoUt the ContIIDULOTS ..........ooveiieeeeeeeeeeeeee et e et eereseeesenans 227





